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Enterprise Clients Make The Top 10
for QSC

FOR IMMEDIATE RELEASE

Rubloff and The Group, Inc., two Enterprise Network Clients, received QE™
Awards and were recognized in the top 10 in the nation out of 500 partici-
pating companies and 30,000 real estate agents.

Leading Research Corporation and Quality Service Certification, Inc. have
named 20 offices and companies that provide the best quality service and
customer satisfaction. QSC requires Quality Service Certified® agents to
provide consumers a guarantee of service and offers a specialized training
program covering superior service delivery. Leading Research Corporation
surveys every consumer of a QSC agent following the closing of each real
estate transaction.

The independent surveys provide feedback on both the overall assessment
of satisfaction and the details of the experience. The Customer Satisfaction
Ratings can be viewed at www.QualityService.org.

Rubloff placed #8 for Top Companies and their Magnificent Mile Residential
office in Chicago, IL ranked #7 for Top Offices in the Nation. “We at Rubloff
have long felt that our industry should be accountable to the public in some
quantifiable way for the quality and value of our service and we are very
excited to be a QSC company to show our commitment to this concept,” said
James Kinney, President of Rubloff Residential Properties, Chicago, IL.

Rubloff has five offices in Chicago including the Goldcoast, South Loop,
New Eastside, Lincoln Park, and Sandburg Village, as well as an office in
Evanston and another in Harbour Country in New Buffalo, Michigan. Rubloff
sales associates have an average of 14 years experience and in 2006, they
averaged more than $6.8 million in sales. Continuing in the spirit of giving,
modeled by the philanthropic founder, the company supports numerous
community and civic endeavors.

The Group Inc.’s Loveland, CO office placed #8 along with their spot in the
Top Ten

Companies in the Nation. “The Group, Inc. consists of over 250 owners
located in seven offices throughout Northern Colorado. Real Trends Maga-
zine consistently ranks The Group, Inc. as one of the top 200 real estate
firms in America. In 2002 and again in 2005, Realtor Magazine named The
Group, Inc. “The Most Productive Company in The Country” as measured by
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transactions per association. Out of the top 100 real estate companies in the
nation, The Group had the highest number of transaction sides per Broker
Associates in 2004 with 18.3. More importantly, customers chose the Group
to help them with over 40% of all the real estate transactions in Northern

Colorado last year,” According to the company’s website, www.thegroupinc.

com

The QE™ Award for 2007 is based upon detailed service quality results and
satisfaction feedback of 200,000 customers from January through December

2006.

Top 10 Companies in the Nation:

1.
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Helen Adams Realty Charlotte, NC

Real Estate Professionals GMAC Redding, CA
Vanguard Realty GMAC Jacksonville, FL

Prudential Northwest Properties Portland, OR

Coldwell Banker Howard Perry & Walston Raleigh, NC
Prudential Preferred Properties Northbrook, IL
RE/MAX All Cities Realty Manhattan Beach, CA

Rubloff Residential Properties Chicago, IL

9. RE/MAX Creative Realty Lexington, KY

10. The Group, Inc. Fort Collins, CO

Top 10 Offices in the Nation:

1.
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Manalapan Prudential New Jersey Properties

Raleigh Crabtree Valley Coldwell Banker Howard Perry and Walston
Lake Norman Helen Adams Realty

Houston Memorial Coldwell Banker United-Houston

Cary Parkway Coldwell Banker Howard Perry and Walston
Lexington Commonwealth GMAC

1 Magnificent Mile Rubloff Residential

Loveland The Group, Inc.
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9. Brentwood RE/MAX All Cities
10. Corona RE/MAX All Stars

(Recipients ranked in order from 1st to 10th)

About The Enterprise Network

The Enterprise Network provides Leading Independent Brokerages a venue
for joining forces to enable equal standing with National Real Estate Compa-
nies. The Network is a forum for new ideas, fresh information, and referrals
— the best of the best come together in a noncompetitive environment that
continues to grow and evolve thanks to its members.

Each month the team holds meetings to discuss industry trends and to
investigate which technologies will best serve their interests. Past meeting
topics have covered Lead Generation, Blogging, and SEO (Search Engine
Optimization). This melting pot for ideas ultimately results in individualized
action plans for each brokerage.

About Active Website

Active Website is a Colorado-based company specializing in the design and
development of Real Estate Communication and Technologies. Founded

in 2004, the company has rapidly become an industry leader with major
clients including The Group, Inc., Wright Kingdom Real Estate, Windermere
Tri-Cities, Reinhart Realtors, and Kentwood Companies.

The Active Website site provides detailed information about each of its Real
Estate technology offerings, as well as an extensive portfolio and client
testimonials.

Contact Info:

Mark Pullinger

Rubloff Residential Properties
Phone: (312) 368-5300
www.rubloff.com

Helen Gray

The Group, Inc. Real Estate
Phone: (888) 293-1736

Email: hgray@thegroupinc.com
www.thegroupinc.com

—End-



